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Make it Visible is an online course which aims to improve
the competences of youth workers, educators,

teachers, activists, and anyone interested, on how to run
educational activities with young people raising
awareness and preventing any form of racism. The course
is a result of the European project called STAR: Stand
Together Against Racism, where 4 NGOs from Bulgaria,
Italy, Poland and Spain got together to share, test,
upscale and disseminate their best practices to act
against (invisible) racism and any type of violence.

If you will decide to take a course, you will learn the
current understanding of what racism is, including the
modern forms of racism like invisible racism, or

micro-racism. You will be able to discuss with colleagues
from all around the world your best practices in anti-

racism education and activism. We will invite experts to
join us in the webinars where we all will be able to
interact. And finally, you will be able to explore different
educational tools and approaches. So, are you ready to
join?

If you want to know more about the project visit:
WEB: http://invisible-racism.eu

ABOUT THE MOOC
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ORGANIZERS:

CO-FUNDED BY:

http://invisible-racism.eu/


COURSE
INSTRUCTORS

Aga Byrczek is an educator and youth worker active since 2003, currently working
in Cazalla Intercultural, Spanish NGO located in Lorca, Murcia, covering different
positions: trainer, project designer and coordinator, volunteer coach and finance
manager. She holds a masters in political science from the University of Wroclaw
and she could be described as an observer of political and educational trends
especially related to interculturality, diversity, inclusion, human rights and global
education. Her articles are collected in the “Youth work in Practice” blog. Aga is
also a learning freak and loves designing and experimenting with new NFE
activities on both international and local levels.

Tea Stanic has been active in the area of education for Gender Equality 
and Human Rights for the past 10 years. Currently working as manager of
European projects at the Association Cazalla Intercultural in Spain.
She started exploring the topic of Gender and Gender-Based Violence (GBV) in
2008 when involved in the Daphne III Program, coordinating the project
Heartbeat in Lorca and conducting workshops for Young people on GBV in
intimate relationships. After that, she led numerous trainings for facilitators,
teachers and trainers on GBV and microaggressions, leaded conferences and
seminars on the topic on the national and international level.
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Vladislav Petkov is a coordinator, expert and activist on issues of social justice in
Bulgaria, particularly in the sphere of anti-racism, gender equality and LGBTI
rights. He holds master’s degrees in Law and Cultural Anthropology, and is
currently doing a PhD on cultural anthropology at Sofia University with his research
focused on cultural populism. He was trained as a trainer on human rights
education by the Council of Europe’s Directorate of Youth and Sports back in
2009 and since then has planned and facilitated numerous learning processes on
local, national and international level on topics, related to human rights. He has
worked on the topic of anti-racism and minority empowerment in Bulgaria,
particularly in relation to the Roma community. Chocolate-lover and Beyonce fan.



COURSE
INSTRUCTORS

Silvia Volpi has a degree in Foreign Languages and Literatures in Pisa (IT), is
also a Professional Coach. 
Since the moment she started teaching Italian in France, she discovered the
power of Non-formal Learning approaches and methodology. She was working
as a local youth worker since 1993, mainly promoting active participation and a
human rights culture. She had the opportunity to be trained in the Advanced
Training for Trainers in Europe, promoted by the Youth Department of Council of
Europe, improving her competences on human rights and human rights
education. She´s member of the pool of trainers of the Youth Department of the
Council of Europe and she has the opportunity to work for the Italian National
Agency on Youth for initiatives related to social inclusion.
Moreover, she was part of the team translating Compass and Compasito into
Italian and she´s an activist of the NO HATE SPEECH movement in Italy.
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Dariusz Grzemny is a youth worker in Poland and a trainer/consultant in
educational projects across Europe dealing with anti-discrimination and human
rights education.
Rooted in local youth groups, his international work experience includes the
Amnesty International Secretariat in London, where he worked as a human rights
education advisor and the Council of Europe where he was an educational
advisor. He is a member of the Pool of Trainers in the Youth Directorate of the
Council of Europe. He was involved in the development and implementation of the
No Hate Speech Movement campaign in the Council of Europe. He is an author of
several educational materials on human rights education. He is the editor and co-
author of the revised version of „Gender Matters – a Manual on Gender-based
Violence Affecting Young People”.
Dariusz currently works in SZANSA, a local NGO is Glogow (Poland) advising and
monitoring the work of the youth workers who work with the issues of violence,
including gender-based violence.



COURSE DETAILS

MOOC is structured in form of 6 weekly modules and the diverse topics + the onboarding. Each module was
the combination of videos, tests, practical tasks, forum discussion and quizes. 

The course was celebrated between March 2nd, and April 13th 2020 with the daily
facilitation of the team of trainers, and later the training has been adapted to the
self-paced mode.   

PAGE 6

WWW.YOUTH-MOOC.EU



MOOC IN NUMBERS

In the graph above we can see the numbers related
to the number of people who interacted with the
MOOC and the number of people who completed it,
together with the completion rate. 
The standard completion rate of MOOCs is about
10%, therefore we consider those numbers a huge
success. 
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1483
number of people who signed up

for the MOOC

487
number of people who
completed the MOOC

DATE WEN THE DATA WAS COLLECTED: 24/06/2021

33%
completion rate



ABOUT PARTICIPANTS

From the responses provided, we can learn that most of the
beneficiaries are precisely from the target group of the project,
meaning people working directly with young people based in Europe.
Although we are very happy that the course reached as well other
target groups, and reached all the continents.   

Participants are not required to share extensive personal data in order to participate
in the MOOCs. They are asked for the name which is needed to issue certificates
and e-mail address necessary for the communication and registration. In order to get
additional info about the participants, we ask some additional questions in the
onboarding modules. In the case of this MOOC, we have asked participants about
the continent they are coming, from, their profession and part experience with
MOOCs.
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COURSE EVALUATION

From the table above we can clearly see that the attitudes
towards recommending the course to others as well as,
join another course created by the team is likely, which is
a clear indicator of the course success.  

The total number of 449 people filled of the final evaluation form, in
which we have asked for the qualitative and cuantitative feedback on
the course. We are especially happy to hear that the course has been
evaluated with 4,7 out of 5 points talking about the overall
impressions of the course. 74% of the course participants have
evaluated their experience in this course with 5 points, and only one
person with 1 point. 
The questions - ¨Do you think that the time you have to dedicate to
this MOOC was...¨ 92% responded appropriate, and then for 4% it
was too short, and for other 4% it was too long. 
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4,7
out of 5

avarage course evaluation



COURSE EVALUATION

1) Content. You made me think! 2) Duration. It was quite ok to spend 2-3 hours per week, and don't think that
you should do something immediately. You can enjoy course when you have time instead of doing everything
on time. 3) Good team! I don't know how to explain... but I feel that I know you :)
It is clear in its objectvies, sharing the bullpoints and gives you as much as great overwiev about the topic as
many examples and pracitical hints, you can use in your youth work practice.
it is very user friendly and uses a variety of activities to help you get your message across to young people. It is
also honest in its appraisal of the barriers you need to overcome and strategies for these.
It gives us the opportunity to reflect and see different opinions of people from all around the world. Also gives
you the chance to look at yourself and change it.
This course is well loaded and will put anyone in the spotlight of what Racism really is.
It is a fast paced and highly condessed course with a straight forward way of communicating "difficult" ideas
making them easy to process.
This course has made me realize the impact of invisible racism. In addition, many things that were actually
racist i never did think it was. We need more persons learning and practicing anti-racism.
I would recommend this course because it is incredibly interesting. While sharing valuable information about
racism, offering examples and explaining how to practically counter racism, it also made me open my eyes
and realize that every single one of us makes use of antiracist behaviour in our everyday lives, even without
being aware of it.
I recommend this course to somebody because in 21st century we still have racism in our everyday life. We
accept it or not, we all being racist some parts of our lives. So I want everybody to take this course, to spread
the love, sympathy, respect all over the world.
I like the way the content was arranges and split into modules. I particularly enjoyed the input of each NGO
representative and the experience they chose to share. I truly think that the people behind this training made
it a worthwhile journey.
This course have amazing resources , I've enjoyed a lot the way they present the information, with all these
videos (with the transcriptions, very gratefull for that).
Firstly, the language which is used in the whole course is understandable and documents are supporting
learning process. Secondly, our mentors have full knowledge of invisible racism. Finally, you would not regret
taking this course at all.
1. Well-structed course 2. Good balance of textual and video contant 3. Practical-oriented approach 4. Many
additional materials 5. High level of professionalism among speakers

Due to the high number of responses in the written evaluations, we have decided to present 
some of the quotes of participants, that can serve us as well as testimonials and recommendations. 

Question 1: Imagine that you have to recommend this course to somebody... What are the main reasons why you
would recommend this course?
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COURSE EVALUATION

The only thing I dislike about this course is that the new module is only accessible in a new week. It would be

better if it is accessible continuous or in daily basis. In this way, a learner can complete the course soon.

There are many topics, you can discuss in the public discussions visible for all participants, which are

sometimes very out of topic. Yet, it is nice to read other people's opinion and reflect like that upon your own.

Challenging your own thoughts and feeling on the subject of racism and ensuring that you do not pass on your

unconscious bias to the young people you are working with.

Maybe I didn't like when the video to see were very long like the last one. I liked the possibility to follow the

course with a short video, text and document to learn more about the topic.

The course is accessible only in English, and for those who do not know English is a bit difficult

Tests should have been harder and with more questions. They were so instructive though, thank you :)

We should also use more Zoom or video conferance things in our learning process. Practice and talking make

us perfect if we share our ideas face to face conversation.

In my opinion, its a lot of information for just one training. I occasionally thought to give up due to lack of time. 

I would warn them that most of the articles have a White view. There were some points that relativize racism

through liberal ideas.

There are no Black people in the forefront, leading or speaking about this topic. How are you teaching about

racism and how to be anti-racist when you have not centered Black people in the program.

Question 2: However, you must also warn them that there are also aspects that you have not liked so much...

What would they be?

Question 3: From everything you've learned during the course, what would you highlight?
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That I might be racist (in a way that I didn't think of before)

Different practical methods/games/activities related to antiracism and hate speech

the ability to self-observe. The ability to understand how much even a stereotype can go to create situations

of racism. I learned various techniques that can be used in the antiracist work. I learned that it is always better

to speak than to let it go.

I had no idea about the discrimination of Roma people. Was something that got stuck in my mind from the

beggining, when the topic was discussed. 

Definition of microaggression - brief, everyday exchanges that sends degrading messages to certain

individuals because of their group membership.

Power will occur from solidarity. We should keep make it visible by sharing on social media or talking people

who racist.

Unconscious Bias

I liked all Tricks and Tips to run antiracist education.

Awareness of minority groups and myself increased with this

course

We must make it Visible and stand together against racism.



COURSE PROMOTION

For the purpose of the promotion of this course we have developed several visuals,

and used diverse channels of communication, like SLATO, different MOOC platforms,

own networks, networks like Ana Lindh Foundation, Eurodesk, etc. and more. 

Here are some of the visuals used for the promotion of this training.  

PAGE 12

WWW.YOUTH-MOOC.EU

VISUALS



TESTIMONIALS
Many participants wanted to share their opinion on the course in written and on

video. Here are some of the testimonials. 
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CONTACT

TALK TO US
info@cazalla-intercultural.org

+34 968 47 11 23
www.youth-mooc.eu

WWW.YOUTH-MOOC.EU

Thank you for the collaboration and your
contribution to the development of the field

of youth by creating the MOOC


